August 2021

Consent Form
Project title: Age Friendly in Focus: Understanding access and inclusion for older adults
in the built environment
Primary Contact:
Katie Vaughan, Research Project Coordinator
Phone: (902) 233-6061 | Email: agefriendlyinfocus@gmail.com
Lead Researcher:
Mikiko Terashima, Assistant Professor, School of Planning, Dalhousie University
Email: mikiko.terashima@dal.ca
Introduction:
You are invited to take part in a research study conducted in collaboration between
Community Links Nova Scotia and the PEACH Research Unit at Dalhousie University.
The information below explains the following: 1) what is involved in the research; 2)
what will be asked of the participants; and 3) possible risk, benefit, inconvenience or
discomfort to participants the project might involve.
If you have any questions about this study, we are happy to talk to you any time. Please
contact Katie at agefriendlyinfocus@gmail.com or call (902) 233-6061.
Purpose of the Research Study:
The purpose of the study is to better understand the accessible design needs of older
adults in the neighbourhood-built environment by soliciting their perspectives from
lived experience. Accessibility in our neighborhood-built environments is important as it
supports or hinders independent living, participation in social activities, and
maintaining a healthy lifestyle. In this study ‘accessible design’ means spaces that
people can enter, travel through, and use easily, safely, and comfortably. The
‘neighbourhood-built environment’ means buildings, streets, outdoor spaces that are
within your neighborhood.
This study will use a method called “Photovoice” – a method that collects photographs
and stories of those photographs to better understand a topic. Many studies have
found that the neighbourhood-built environment is not accessible (age-friendly) for
many reasons. Some of these reasons include a lack of experiential knowledge from
actual users, design guidelines not focusing on actual user experiences, and a lack of
visual references. Therefore, the objectives of this study are to collect evidence of what
good (accessible) and poor (inaccessible) design in the neighbourhood-built
environment looks like from the perspective of older adults.
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Who can take part in the study?
You are eligible to take part in this study if:
• You are willing to participate in the study;
• You are fluent in the English language;
• You are aged 65 or older.
What will you be asked to do?
First, you will be asked to take a total of 12 photographs on your own personal device
(camera or phone) or a camera provided by the researcher of spaces in your
neighbourhood-built environment. Specifically:
• 6 photographs of good (accessible) designs in your neighbourhood-built environment;
• 6 photographs of poor (inaccessible) designs in your neighbourhood-built environment.
Examples:
Poor (inaccessible) design may be:
Good (accessible) design may be:
• There is enough space;
• There is not enough space;
• I feel safe;
• I do not feel safe (dangerous);
• I feel good (happy);
• I feel bad (anxious)
• It is easy to understand where to go;
• I am confused where to go;
• I feel welcome.
• I do not feel welcome.
Then, you will be asked to tell your stories about these photographs in an interview.
The interview will take place over the phone or Zoom (video call).
What about social distancing?
Two photo-taking options are available:
1. Take photographs independently (or with assistance of a family member/or
someone in your bubble) and electronically send the photographs. Once the
researcher receives the photographs, an interview (by phone/Zoom) will be
scheduled.
2. The project team will provide a camera. You and you will take the photographs
independently (or with the assistance of a family member or friend). The project
team will facilitate the return of the camera (in person pick up, mail, courier).
Once the researcher downloads the photographs, an interview (by phone /
Zoom) will be scheduled.
How long will it take?
The activities for this study are expected to take approximately 5 hours:
1 hour for the information meeting (by phone), 2-3 hours for photo-taking, and 1 hour
for you to tell stories about the photographs in an interview (by phone/Zoom).
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When do I need to complete all steps of the study by?
You will have until October 7, 2021 to complete all steps of the study (information
meeting, photo-taking, interview). If you do not complete all of the steps by October 7,
2021 you will be withdrawn from the study and your photographs/stories will not be
included in the data analysis.
Possible Benefits, Risks, and Discomforts
At the end of the interview your name will be put in a draw for the chance to win a $25
gift card to a local retailer (e.g., Tim Hortons, Sobeys, Superstore). Other than that, you
will not get any direct compensation. However, your photographs and stories will guide
our research to find out how to better design our everyday spaces for accessibility, and
we hope the study will help change our living environment in the future.
The study is not completely risk-free because you will go outside and take photographs.
Injuries from traffic accidents or trip hazards could happen. To avoid injuries, especially
when it is rainy, we ask you to be very careful going through traffic and places that may
have some trip hazards when you take photographs.
Another risk that needs to be considered is how the photos and your stories may reveal
your identity. Sometimes you may not want to be identified because the photos you
took may show poor accessible design in a place, and that may upset someone (like the
owner of the place). Or maybe someone will find out where you live or work. We will
share a photo-taking instructional video to avoid the risk, but it is something to be
aware of.
The participation will take some time, and the weather may or may not be great when
you go out to take photographs. Please dress warm and keep dry! While sharing
experiences is meant to be empowering, you may feel uncomfortable sharing a
personal story. Please know that you do not have to tell anything that you are not
comfortable to share.
How will the information be protected?
The research team has an obligation to uphold privacy and confidentiality rules by the
University.
How we collect and store data:
The researcher will store your photographs in a password protected folder, where only
she has the password and access. Each of your photographs will be labeled using an ID
code (e.g., Participant-A-Good-1).
The interview meeting will be audio recorded. The audio recordings with the ID code
will then be transcribed in a text format, which will also be stored in the password
protected folder and not shared online.
3

How we know whose photos and story they are without names:
Photos and stories are labeled with each having the participant code and site (e.g.,
Participant A-Good-1). We will create a separate look-up table that has the participant
names and participant code in case we need to talk to you about the photos and stories
later.
Raw data, including the recording and transcripts from the interview meeting will be
destroyed at the end of December 2022. The photographs and the look-up table will be
stored in an archive to produce a design guide photobook in the future. You will be asked
if you would like to get your names shown as the author of your photos and stories when
the design guide photobook is published.
How the participant identities will be shown in other reports
The results of the study will be shown in a form of academic publication, reports and blog
posts on a website of our research laboratory, and conference presentations. These
results will show only your first name or first name alias. You can make your choice on
the signature page of this consent form.
Limits of privacy and confidentiality
There may be time that the researcher may need to disclose the data we collected from
you, despite our agreement. That may be when the researcher notices that you are
experiencing something harmful, like you are being mistreated by someone. If she
notices it, she will have to report to the authority and the authority may ask us to show
the data we collected for information. Although it is unlikely, this is also something we
would like you to be aware of.
If You Decide to Stop Participating
You are free to withdraw from the study during the study until October 7, 2021, when
the researcher starts analyzing the photographs and stories. Anytime between signing
this consent form and October 7, data can be erased. You will receive an e-mail
reminding you of this a week before the deadline.
Please contact Katie Vaughan at agefriendlyinfocus@gmail.com if you decide to
withdraw from the study.
How to Obtain Results
You will receive an electronic copy of the researchers report (by Vaughan). Other types of
publication such as (academic journals) and/or a Photobook will be sent to you. For
inquiry, please contact Katie Vaughan at agefriendlyinfocus@gmail.com.
Questions
Please feel free to contact Katie Vaughan at agefriendlyinfocus@gmail.com, with any
questions or concerns about the study. This study has received ethics approval through
the Dalhousie University School of Planning internal unit review process.
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Signature Page
Project title: Age Friendly in Focus: Understanding access and inclusion for older
adults in the built environment
Primary Contact:
Katie Vaughan, Research Project Coordinator
Phone: (902) 233-6061 | Email: agefriendlyinfocus@gmail.com
When your photos and stories (quotes)
appear on reports, would you like your
first name shown or an alias (not a real
name) shown? Please check (ü)
Would you like your names (full name) to
be acknowledged as an author of the
photographs when a design guide
photobook is published? *If no, we will
only use your choice above (first name or
first name alias) Please check (ü)

First name

First name alias

Yes

No

I have read and listened to the explanation about this study. My questions have been answered to my
satisfaction. I understand that I have been asked to take part in an interview (by phone/Zoom), and that
the interview will be recorded. I agree to take part in this study. I authorize the researcher to use my
photos and interview comments and stories, with the means of identifying me above. My participation is
voluntary, and I understand that I am free to withdraw completely from the study at any time, until
October 7, 2021.

___________________________________
Name

____________________________
Signature

____________
Date

_______________________________________________________________
Contact Information: (E-mail or Phone or Both)
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